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Editorial

This is a landmark year for ISIC, as 2026 brings both the 30th anniversary of the conference and
its first time being hosted in North America (more specifically, Montréal). This anniversary gives
the community a chance to reflect on the field, including what has changed and what has stayed
the same. Thirty years ago the first ISIC conference took place in Tampere, Finland. The
conference name ‘ISIC’ stood for Information Seeking In Context. Today we refer to it as ‘ISIC: The
Information Behaviour Conference’. ISIC was conceived as an international conference; since 1996
it has been held in 14 countries across four continents. The 2026 conference marks 15 countries
across five continents.

This year, the conference received a large number of submissions, with 151 in total across full
papers, short papers, posters, panels, and workshops. Of these, 53 papers were accepted. This
includes 36 full papers (acceptance rate 44%) and 17 short papers (acceptance rate 57%). Papers
represent a range of topics and approaches. Roughly 60% are primarily empirical, 20% are
primarily review studies, and 20% are primarily theoretical or conceptual. The papers come from
authors from around the world, travelling from 16 countries across five continents. With the
conference being located in North America for the first time, there is an increase in the number of
papers from this region, relative to past ISICs. Also included are papers focused on information
experiences in countries less often represented at ISIC, such as Indonesia and Saudi Arabia.

Looking at the papers presented at the first conference in 1996, topics ranged across theory and
models, the information behaviour of specific groups, interactions with technology, and new ways
to think about the field. This echoes the papers that will be presented in 2026, which also
contribute theoretical advances, explore the experiences of different groups of people, document
people’s interactions with technology, and propose new approaches, metaphors, and frameworks.
The breadth and diversity of work presented at ISIC has been consistent across the decades.

In 2026, the enduring themes of our field remain well-represented, and tuned in to complex
contemporary challenges. Papers touch on “classic” domains such as health, the workplace,
everyday life, and academic information seeking, while addressing vaccine hesitancy, the impacts
of “genAl” tools, inequality and precarity, and the risks brought by a fracturing information
environment. Authors contribute advancements around enduring conceptual concerns such as
context, uncertainty, and trust, while bringing them into conversation with theories and concepts
such as intersectionality, decoloniality, and epistemicide.

Overall, the papers in these proceedings give a rich sense of ongoing growth in our field. Advances
in both qualitative and quantitative methods are represented here. People with diverse life
experiences are given voice, from software developers, to members of distinct fandoms, to vehicle
dwellers. The proceedings also include Indigenous, Black, LGBTQ+, and decolonial perspectives on
information experiences and infrastructures.
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Building such a program, and reviewing a large number of submissions, takes a great deal of work.
As in past years, this work was taken on collectively, by the disciplinary community. For ISIC 2026,
we decided to host a peer review workshop, tailored for doctoral students and focused on learning
how to do a review, working through a review together, and then inviting attendees to be a
reviewer for the conference. This workshop supported numerous new reviewers in contributing
to the peer review process.

We thank all the people whose hard work has made this conference and these proceedings happen.
We want to start by recognizing the other ISIC track chairs: poster co-chairs Dr. Africa Hands
(University at Buffalo) and Dr. Rebecca Noone (University of Strathclyde); workshop and panel co-
chairs Dr. Anna Mierzecka (University of Warsaw) and Dr. Amy VanScoy (University at Buffalo); and
doctoral workshop co-chairs Dr. Heidi Julien (University at Buffalo) and Dr. Lisa M. Given (RMIT
University). We also thank:

o all the reviewers for their thoughtful work - a team of 117 reviewers provided
constructive feedback on all the submissions.

o the copyeditors - Nik Doré and Andrea McDermid Boue - who spent an incredible
amount of time ensuring each submission was ready to go.

e the editorial staff of Information Research for helping us through the process of putting
together the proceedings.

This 30th anniversary ISIC has achieved its twin goals of creating space to reflect on our field, and
sparking exploration of future challenges and directions. We trust that readers will enjoy
responding to and building on the distinctive papers in these proceedings.

Rebekah Willson
Sarah Polkinghorne
Pam McKenzie

Information Research, Vol. 31 No. ISIC (2026)

iii



Organisers

Organising University

McGill University (Canada)

Conference Chairs
Rebekah Willson (Conference Chair) McGill University

Owen Stewart-Robertson (Local Chair) McGill University

Full Paper and Short Paper Co-Chairs
Pam McKenzie University of Western Ontario

Sarah Polkinghorne University of Alberta

Poster Co-Chairs
Africa Hands University at Buffalo

Rebecca Noone University of Glasgow

Panel and Workshop Co-Chairs
Anna Mierzecka University of Warsaw

Amy VanScoy University at Buffalo
Doctoral Workshop Co-Chairs

Lisa M. Given RMIT University

Heidi Julien University at Buffalo

Information Research, Vol. 31 No. ISIC (2026)

iv



Acknowledgements

Reviewers

Theresa Anderson (Connecting Stones Consulting)
Alecia Barbour (University of Wisconsin-Superior)
Leanne Bowler (Pratt Institute)

Paulina Bressel (German Cancer Society)

Jenny Bronstein (Bar-Ilan University)

Kayla Burt (University at Buffalo)

Katriina Bystrom (Oslo Metropolitan University)
Nadia Caidi (University of Toronto)

GaoHui Cao (Central China Normal University)

Joann Cattlin (RMIT University)

Kaitlin Costello (Rutgers University)

Andrew M. Cox (University of Sheffield)

Nicole Dalmer (McMaster University)

Alison Day (Victoria University of Wellington)

Marek Deja (Jagiellonian University)

Brian Detlor (McMaster University)

Jesse Dinneen (University of Boras)

Madely Du Preez (University of South Africa)

Heidi Enwald (University of Oulu)

Sanda Erdelez (Simmons University)

Kristina Eriksson-Backa (Abo Akademi University)
Tove Faber Frandsen (University of Southern Denmark, SDU)
Allen Foster (Aberystwyth University)

Ina Fourie (University of Pretoria)

Maria Gade (Humboldt-Universitat zu Berlin)
Chunmei Gan (Sun Yat-sen University)

Amelia Gibson (University of Maryland, College Park)
Lisa M. Given (RMIT University)

Tim Gorichanaz (Drexel University)

Elke Greifeneder (Humboldt-Universitat zu Berlin)
Devon Greyson (University of British Columbia)
Joachim Griesbaum (University of Hildesheim)

Africa Hands (University at Buffalo)

Jenna Hartel (University of Toronto)

J. Tuomas Harviainen (Tampere University)

Tamara Heck (DIPF | Leibniz Institute for Research and Information in Education)
Ase Hedemark (Uppsala University)

Helene Hellmich (Humboldt-Universitat zu Berlin)
Sandy Hervieux (McGill University)

Alison Hicks (University College London)
Hans-Christoph Hobohm (Fachhochschule Potsdam / University of Applied Sciences)
Twanna Hodge (University of Marlyand, College Park)
Aira Huttunen (University of Oulu)

Isto Huvila (Uppsala University)

Jette Seiden Hyldegard (University of Copenhagen)
Nozomi Ikeya (Keio University)

Perla Innocenti (University of Strathclyde)

Information Research, Vol. 31 No. ISIC (2026)

\%



Hamid R. Jamali (Charles Sturt University)

Veronica Johansson Sydqvist (University of Boréas)

Heidi Julien (University at Buffalo)

Kyung Sun Kim (University of Wisconsin-Madison)
Vanessa Kitzie (University of South Carolina)

Maja Krtalic (Victoria University of Wellington, New Zealand)
Sanna Kumpulainen (Tampere University)

Koh Kyungwon (University of Illinois at Urbana-Champaign)
Elina Late (Tampere University)

Lo Lee (University of British Columbia)

Dirk Lewandowski (Hamburg University of Applied Sciences)
Shaobo Liang (Wuhan University)

Louise Limberg (University of Boras)

Jenny Lindberg (University of Boras)

Haakon Lund (University of Copenhagen)

Anna Lundh (University of Borés)

Marianne Lykke (Aalborg University)

Elena Maceviciute (University of Boras)

Stephann Makri (City St. Georges, University of London)
Thomas Mandl (Universitat Hildesheim)

Caitlin MacKenzie Mannion (James Madison University - JMU Libraries)
Rita Marcella (Robert Gordon University)

Pam McKenzie (The University of Western Ontario)
Antje Michel (Fachhochschule Potsdam)

Anna Mierzecka (University of Warsaw)

Kaitlin E. Montague (Humboldt University)

Jesus Montiel (University at Buffalo)

Camilla Moring (University of Copenhagen)

Bhuva Narayan (University of Technology Sydney)

Ana Ndumu (University of Maryland, College Park)
Emma Nicol (University of Strathclyde)

Rebecca Noone (University of Glasgow)

Opeyemi Rachael Oboh (University of Wisconsin-Milwaukee)
Melissa Ocepek (University of Illinois)

Tami Oliphant (University of Alberta)

Michael Olsson (Uppsalla University)

Nils Pharo (Oslo Metropolitan University)

Cameron Pierson (University of British Columbia)

Ola Pilerot (University of Boras)

Sarah Polkinghorne (University of Alberta)

Marie Radford (Rutgers University)

Kieran Robson (University of Strathclyde)

Hilda Ruokolainen (Abo Akademi University)

Ian Ruthven (University of Strathclyde)

Martha Sabelli (Universidad de la Republica del Uruguay)
Rebecca Sanborn (University at Buffalo)

Sally Sanger (University of Sheffield)

Reijo Savolainen (Tampere University)

Mette Skov (Aalborg University)

Shijie Song (Hohai University)

Beth St. Jean (University of Maryland)

Information Research, Vol. 31 No. ISIC (2026)

Vi



Jela Steinerova (Comenius University in Bratislava)
Owen Stewart-Robertson (McGill University)

Olof Sundin (Lund University)

Anna Suorsa (University of Oulu)

Tanja Svarre (Aalborg University)

Sue Yeon Syn (Catholic University of America)
Tien-I Tsai (National Taiwan University)
Ebubechukwu Uba (University of Illinois Urbana-Champaign)
Christine Urquhart (Aberystwyth University)

Amy VanScoy (University at Buffalo)

Isabel Virgo (Oxford Brookes University)

Shengang Wang (Simmons University)

Xinyue Wang (Peking University)

Afzal Waseem (Charles Sturt University)

Laura Williams (University of Sheffield)

Rebekah Willson (McGill University)

Christa Womser-Hacker (University of Hildesheim)
Yao Zhang (Nankai University)

Lihong Zhou (Wuhan University)

Doctoral Workshop Mentors

Sam Dodson (University at Buffalo)

Devon Greyson (University of British Columbia)

Elke Greifeneder (Humboldt-Universitat zu Berlin)

Dirk Lewandowski (Hamburg University of Applied Sciences)
Marianne Lykke (Aalborg University)

Stephann Makri (City St. Georges, University of London)
Pam McKenzie (The University of Western Ontario)
Anna Mierzecka (University of Warsaw)

Melissa Ocepek (University of Illinois)

Ian Ruthven (University of Strathclyde)

Metta Skov (Aalborg University)

Tiffany Veinot (University of Michigan)

Information Research, Vol. 31 No. ISIC (2026)

vii



Table of contents

Full papers
Exploring health information needs in Islamic contexts through health fatwa questions in
Saudi Arabia
Mahmoud Alblowi, Ian Ruthven, and Perla Innocenti

Repetition, requlation, and reappraisal: Information behaviour in persistent coping with
chronic illness in families
Lindsay K. Brown and Tiffany C.E. Veinot

Who’s a heretic now? Conceptualizing information seeking on controversial topics
George Buchanan, Dana McKay, Yimin Chen, and Ian Ruthven

Platforms, algorithims, and the shifting boundaries of information horizons
Kayla Burt

Educational technology and the everyday information practices that shape student
thinking and learning
Kayla Burt and Damian Bebell

Taxonomies as boundary objects for social change: Enhancing visibility of academics’
impact-related information behaviours
Joann Cattlin, Lisa M. Given, Rolf Hvidtfeldt, and Marianne Lykke

Information behaviour of data breach victims and the relevance of health information
avoidance
Hung Fai Joseph Cheng, Paul Scifleet, and Misita Anwar

Seeking relations and kin: Pursuing the information seeking practices and experiences of
Indigenous students
Cora Coady, Tina Liu, and Desmond Wong

Navigating subjectivity in causal context: A non-deterministic approach for information
behaviour research
Marek Deja

Social media practices among academics: The case of Sri Lankan universities
Nishantha Gamage, Pethigamage Perera, Sangeetha Kutty, and Ritesh Chugh

Foraging for instruction: A microethnography of information behaviours and practices
exhibited by academic librarians in instructional planning
Aleksander Golijanin

Floating libraries and Bible rolling papers: Accessing books and information while

incarcerated
Elizabeth Willson Gordon and Rebekah Willson

Information Research, Vol. 31 No. ISIC (2026)

viii



Situated storywalks: A participant-led elicitation method
Elke Greifeneder, Maria Gade, and Kaitlin E. Montague

Information practices are environmental
Isto Huvila

It's helping people, but it's helping people with literally everything under the sun.
Exploring the work and information behaviours of constituency caseworkers
Charlotte Jackson, Emma Nicol, and Ian Ruthven

Cultural community as an information ground of Middle Eastern women refugees in
Sweden: A road to better integration into society
Khadijah Kainat and Kristina Eriksson-Backa

'Tknow a place’: The informational value and loss of queer spaces
Vanessa Kitzie and Travis Wagner

Viewing leisure as experience
Priya Kizhakkethil

‘Td rather not have known this’: A study of information regret
Dirk Lewandowski

Exploring emerging knowledge landscapes through preprints: A DIKW-based
computational framework for transforming data into actionable scholarly insights
Tzu-Yu Lin and Pei-Chun Lee

iSchool students’ mental models of GenAl
Irene Lopatovska, Conor Mack, and Ellen Connors

What is left unshared: Using a third space lens to explore information sharing behaviour
within scrum in agile software development
Anika Meyer, Ina Fourie, and Preben Hansen

Is trust enough? Parents’ health information behaviour around childhood vaccination
Anna Mierzecka

‘Transparency would be lovely: Differences in information seeking and assessing
behaviours between vaccine hesitant and vaccine confident mothers of newborns
Maria Mulder, Emily Gemmell, Julie A. Bettinger, and Devon Greyson

Understanding  immigrant  information  acculturation:  Perspectives  and
recommendations for information behaviour research
Ana Ndumu, Hayley Park, and Connie Siebold

Self-stigma, alcohol use disorder, information behaviour: A theoretical & conceptual

synthesis
Opeyemi Rachael Oboh

Information Research, Vol. 31 No. ISIC (2026)

ix



When digital systems meet human-centred work: A qualitative study of information
behaviour
Marie Ollerup Sall and Tove Faber Frandsen

Bridging theory and practice: Affordance theory as a methodological link in information
interaction and repository design
Danica Pawlick-Potts

Race, identity, and everyday life information-seeking: A study of African American teens
in Chicago
Faith Rice

Information behaviours and the inner life
Ian Ruthven

Push me, pull you: Factors that drive information-seekers away from traditional
environments and towards LLMs
Priti Shah, Stephann Makri, George Buchanan, and Dana McKay

Celebrating 30 years of the ISIC conference: Citation impact and collaboration
Mette Skov and Birger Larsen

Constructing trust in complex information environments: Older adults’ information
behaviours during the COVID-19 pandemic
Maryline Vivion, Valérie Reid, Alexandre Coutant, Eve Dubé, Christopher Fletcher,
and André Tourigny

How catastrophic misinterpretation triggers health anxiety: Health information seeking
as a mediator in rural China’s information-poor populations
Lin Wang, Chi Xu, and Sisi Song

The impact of information encountering on the health literacy of older adults in health
science short video
Xiaojuan Xu, Li Pan, Manli Wu, Yuxiang Zhao, and Zerui Zhao

Information behaviour as a mediator of the influence of e-health literacy on counselling
decisions among Universitas Indonesia students
Muhammad Yusrizal, Rahmi, Muhamad Prabu Wibowo, and Indira Irawati

Short papers
Information behaviour as a framework for exploring STEM participation of Black women
Joanna Adewunmi

Rethinking information practices to embrace avoidance: Everything old is new again
Jenny Bronstein, Alison Hicks, Jette Seiden Hyldegard, Pam McKenzie, and Ian

Ruthven

Information is a gun: Recognising information facilitated interpersonal harms
Yimin Chen and Dana McKay

Information Research, Vol. 31 No. ISIC (2026)

X



Passing the vibe check: Initial findings from an investigation into the health information
behaviours of LGBTQ+ individuals with disabilities
Miranda L. Downey, Marilyn Harbert, and Sarina Li

Supporting a new generation of informed voters: An interdisciplinary literature review
pairing informed voting and current events information behaviours
Nancy Ross Dribin

A literature review of the information needs and behaviours of Black adults and the
predominance of studies on health information
Jamillah R. Gabriel

Non-events and nothings: The potential of negatively defined phenomena for information
science
Andrea Kampen and Kaitlin E. Montague

‘Bonnetheads' fandom: Information experiences of Little House on the Prairie cast
members
Amy Lanier, Tara Zimmerman, and Priya Kizhakkethil

Hiding in plain sight: The linguistic and behavioural challenges of second language
learners in academic search
Tim Leigh and Frances Johnson

Exploring fandom as information practices: A phenomenographic pilot study of Chinese
K-pop music fans
Chengling Li and Somsak Sriborisutsakul

'The industry will tell you what you're good for:' Theatrical typecasting, information
embodiment, and body capital
Julia Anne Maxwell

‘Get rid of the unimportant so that the important can shine’: An exploration of vehicle
residents’ personal collections and information practices
Kaitlin E. Montague and Helene Hellmich

Information as compost: Decentring humans in information practices research
Owen Stewart-Robertson and Kaitlin E. Montague

Mapping information uncertainty in hospital wayfinding through patient journey maps
Ladislava Zbiejczuk Sucha

Information behaviour concepts in the reference service research
Amy VanScoy

Decolonising information: Comparing Western conceptions of information to

Indigenous Knowledge and Indigenous Knowledge Systems
Connor White

Information Research, Vol. 31 No. ISIC (2026)

Xi



Authenticity, performativity, and contextuality
Tyler Youngman

© CC-BY-NC 4.0 The Author(s). For more information, see our Open Access Policy.
Logo design by Jennifer Windsor.

Information Research, Vol. 31 No. ISIC (2026)

xii


https://creativecommons.org/licenses/by-nc/4.0/deed.en
https://publicera.kb.se/ir/openaccess

	June 1-4, 2026
	McGill University
	Montréal, Canada
	Editors: Pam McKenzie, Sarah Polkinghorne, and Rebekah Willson

	Editorial
	Organising University

	Acknowledgements
	Reviewers
	Doctoral Workshop Mentors

	Table of contents
	Full papers
	Short papers


