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Abstract

Intertextuality is a pervasive feature of all discourse, but norms and conventions
vary widely across domains. Academic conventions can cause difficulties for
those who have been exposed to, or move on to, domains with other practices.
Academic conventions are well documented; here we examine those of business
writing. We created a corpus of chairman’s statements from annual corporate
reports and searched them for signalled and unsignalled intertextual relationships.
We hypothesise that statements from the same company will be linked by both
repeated phraseology and acknowledged intertextuality.

1. Introduction
Intertextuality, theidea that texts are made of other texts, hasbeen a
commonplacesinceKristeva (e.g., 1980)and Bakhtin (1986). Wenly
know what to say and how to say it because we have heard or read what
othershavesaid or written. Butintertextualitycomesin many different
forms and differentdiscoursecommunitiesuseit for different functions
(Scollon 2004). Teachers languagefor specific purposegLSP) must
facilitate their students’acquisition ofthe communicativepracticesof
their target communities. However, this can be problematic if they differ
substantially from the practices of the academic community. Some of the
problemsthat may arise are due to the rangeof textual practicesthat
students are familiar with from the lifeworld or from other domains, and
that they bring with them into whichever new domain the LSP teacher is
trying to introducethemto. In manyways the practicesto be learned
conflict with thosewhich studentshave been exposed to in schoot
have observed in other, visibland publicdomainssuch agournalism.
The delivery of adequate LSP instruction depends in part on the teacher's
awareness of such potential conflicts. This is, naturally, true of a range of
language features; intertextuality is a case in point.

Intertextuality has notoriously been defined in aumberof ways.
One characteristiooften associated with is polyphony (Ducrot 1984,
Nglke 1994, Flgttum2004), therecognition thatexts contain different
‘voices’ encoded in variousvays. Howevetthere are intertextuallinks
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among texts that have not been captured by inwitits of polyphony,
and there are polyphonic features that have nottardp with relations
between two texts. Fairclough (1992) provides guistic typology of

what is called discourse representation, a concégste to Ducrot's

polyphony. Discourse representations are dividedthat first level

between boundary-unmarked and boundary-marked. &syrunmarked
discourse representation covers presuppositioratioeg metadiscourse
and irony, cases where the author adopts or implegher voice than
their own in the text. Boundary-marked (‘explicit’discourse

representation is subdivided into direct quotatimalirect speech, and
the use of scare quotes.

We would, however, accept Hohl Trillini and Quag$do(2010:
272) still broader definition: ‘intertextual proces involve, minimally,
an earlier and a later text and an element from fdmeer that is
discernible in the latter’. Further we would argibat in non-minimal
cases there may be multiple earlier texts coningua particular element
to a later text. Given this definition, it is pddsi that not all ‘discourse
representation’ is intertextual, and that neitherail intertextuality
polyphonic. Fairclough’'s (1992) unmarked categorigarticularly
negation, presupposition, and irony, do not in ganeclate to actual
identifiable other texts; in fact they construdtet voices independent of
real texts. Similarly, a text in a given genre egister will have
phraseological likenesses to another text in thmesgenre or register
(e.g. Wray 2002, 2006) which are not intended tokevany other voice
and in fact are intended, if there is any intenttonconfirm that this text
expresses the same collective voice as the othéssdebatable whether
this would be regarded as polyphony. However, H@&05) argues that
our awareness of formulaic language as well asegemd register
conventions, comes from the fact that we have bepeatedly exposed
to conventional forms of expression and thus arengd' to produce
them. In that sense, the influences of the eatégts which are the
sources of exposure make these language featteeextual.

Investigations of intertextuality examining bothesilic earlier and
later texts have included Pecorari (2008) and Haltlini and Quassdorf
(2010). Pecorari focused on academic writing arel ithertextual ties
between dissertations and theses, and their sourdd Trillini and
Quassdorf used a large database of literary, fitesstical, and other
‘later’ texts all referring to the same ‘earlieext, Hamlet and derived
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categories from the relations they found. In bdtdies marking and
modification emerge as central criteria. Marking iiotertextuality, the
latter found, can be done by any or a combinatiothe following: the
name of an author or work, a ‘verbum dicendi oreotmetalinguistic
marking’, a typographical device, a textually ingilimarker such as a
syntactic anomaly, register mix, or anachronisra, réteiving text genre
(such as an anthology), or ‘context’ or of coutseré can be no marking
(Hohl Trillini and Quassdorf 2010:280). Modificaticovers the degree
of verbal or other identity between the two linkedts, on a continuum
from quotation, in which the relationship is bo#txital and semantic, to
paraphrase, in which the only relation is semantic.

In Pecorari and Shaw (2012) we sketched a typolagy
intertextuality for applied language studies, basmd the idea of
identifiable similarity across texts rather thartypbony within a text. It
is based on three primary criteria which emergednierviews with
experienced academic writers about the intertextektionships they
identify in student writing. These are the retriglity of a particular
target text, conformity to community norms in respef modification
and marking, and writer intention.

Ouir first category, which we called indirect inextuality, covered a
range of features found in numerous earlier tendher than a single
specific source. In some cases there is no interiioevoke a separate
voice, as with repetitions of language in discugdime same topic or
realizing the same genre. In others the earligstase not specific ones;
an example is the productive expression ‘x is tee §’, as in ‘pink is
the new black’ or ‘sleep is the new sex’. Even #pecific origin for the
expression can be identified (and O’Connor, 2003esdso), it is
ordinarily used with an awareness of the fact thi& a commonplace
expression, and without an awareness of a spexifjo.

Our second category was conventional intertextyali@overing
acknowledged references and deliberate allusionghwhbonform in
terms of marking and modification to the demandshef community of
practice within which they are produced. Our |asi tategories were (3)
unconventional and (4) deceptive, where contetdrayuage is borrowed
without prescriptively required acknowledgement ,amdspectively,
without or with an intention to deceive. Understagdthese categories
requires an understanding of the demands and et of the
community in question, so that these convention®ine a case in point
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for the sort of awareness of textual features requiof an LSP
professional.

This is all the more necessary because conventiang across
domains. Using Fairclough’s categories, Scollon 080 compares
discourse representation, more or less what we callventional
intertextuality, in academic writing, newspaper adp, and
advertisements. He finds that the same categoaiede applied across
what he calls communities of practice, (adoptinggd.and Wenger’'s
1991 terminology), but there are quantitative andlitptive differences.
Academics use a very wide range of discourse reptation types, with
rather little direct quotation. Journalists usesdirquotation very much
more than academics, but basically restrict th&wocation of other
voices to marked forms—direct quotation and indirespeech.
Advertisers use a very wide range of representstiinfictional and
fictionalized discourse but do not quote the verbattterances of non-
fictional individuals. These differences, Scollongwes, are due to
discourse representation serving widely differeanctions in the
different communities. He gives the three commanitheir own voices:

The academic says: This is what others say. Thidhat the data say. This is what |
say; you should believe me because | am one of us.

The journalist says: This is what the newsmakerssayd isn’t it outrageous.
Certainly | didn’t or wouldn’t say that.

The advertiser says: This is what my client saybyau should believe it and act on
it. (2004:173)

The academic’s position will be the most familiar many LSP
teachers, but as we said initially, it is not thesiion most commonly
encountered outside the academic community. Thigisficant for two
reasons. First, new entrants to that community rbay expecting
something quite different from what they find anded help with
adapting. Second, students completing their stutkes to be aware that
academics’ uses of intertextuality are not likely Ibe what they
encounter outside the academy and they need tdebefaer signs of
expectations in working life. And to the extenttth&P instruction is
intended to equip students with the ability to ey@én communicative
practices in specific domains, the intertextuakpcas of those domains
may well be an element of course content. We tbezefneed
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descriptions of intertextual conventions in a widariety of public
fields, so that teachers can understand and respatddents’ needs.

In this article we examine two aspects of intedalty in a high-
profile business genre with very different convens from academic
writing and from the other text-types examined lopl®n (2004), using
a corpus approach and the definitions and frameyumtkpresented. We
have chosen the genre of the chairman’s staten@8) (vithin the
company annual report. This is a well described rgewhose
intertextuality has not been investigated, and etdies a discourse
which students may well need to use.

Annual reports are documents which are generaligeatjto include
instances of several different genres (de Groot6P0Qith different
registers closely linked intertextually). Chairman’statements (or
management’'s statements) are identified by de Gr@m08) as
components of annual reports alongside ‘corporatefil® and
‘operational review' as other component genres. DeG (2008:73)
identifies the topics of the Chairman’s statement‘@ersonal opinion
about (financial) result, management situationyrieitoutlook”, its aims
as “offering an informative and parental top-lineerview of results,
contextualizing information in succeeding sectiormpviding the
company with a personal face, establishing readiemrelationship”
and its expected readers as a broad audience witlocas on
shareholders.

A key function is impression management (Goffman5%9
Clatworthy and Jones 2006), so chairman’s statesnarg interested
texts like house agents’ details as opposed toegaris reports (Shaw
2006), and are read with the knowledge that theyiaterested. Like
other interested texts, the component genres aiameports make use
of a variety of different discourses (Bhatia 2008yt chairman’s
statements consistently use what Bhatia calls ablipurelations
discourse’. They are public documents and thus beayead or written
with other exemplars of the genre from other cormgsim mind, and can
be expected to share their discourse. They ardullgreroduced, via
multiple drafts, with multiple actual authorshipyea if there is an
individual nominal author (Davison 2011). Chairnmrstatements are
members of (annual) series and thus could be eagetds have
conventional diachronic intertextual links with pi@s members of
series.
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Our aim here is to investigate intertextuality imstgenre, using a
corpus approach. We use the ample documentatiamnestextual links
in academic writing (Thomson and Ye 1991; Charle®362 Swales 1990,
2004; Thomas and Hawes 1994; Hyland 1999) as aistieufor the
investigation of links in this promotional businegenre, where we
expect a different pattern. Thus we ask questiddmutathe form of
reference to the source, the extent of self-citatithe balance of
guotation and paraphrase, etc, as well as aboutuhwer of shared n-
grams and the implications for characterizing theea@lrse. The variety
of intertextual link types revealed by Hohl Trilliand Quassdorf (2010)
means that it is impossible to attempt to descelbetypes in a text
collection of any size. We have selected two tyipestudy, one marked
and one unmarked.

Given the care with which large companies produwr tannual
reports, and particularly this key genre withinrthehe pattern revealed
will be the one which is conventional in the ger®@err interest is in the
way in which this pattern in business writing relato the contrasting
conventions of the academic domain. For examptaeplites, allowing
the same message to be given in the same wordsgferent occasions,
are natural in many domains (e.g., the tax accotmtaxamined by
Flowerdew and Wan 2006, 2010) but their acceptgbiti academic
writing is highly contested. At the same time CSedheo suggest
something unique and essential about the given aomprhe focus of
our investigation is the extent to which these fstgkes, highly crafted,
but also very uniform documents make use of orcagonilar language.

2. Methods
Both quantitative/corpus and qualitative/discoues®lytical methods
were used. A corpus was compiled consisting ofrofem’s statements
from the annual reports of 36 companies, most dthviwvere listed on
the London FTSE 100 as of 15 July 2012 (a full isstavailable in
Appendix A). The statements were gathered fronyé&ss 2000 onwards,
though because the availability of past reportsedamot all years are
represented in the corpus for all companies. Thpusoconsists of 251
statements and just over a quarter of a milliondsor

An integrative approach (Charles, Pecorari and Hums2010) of
corpus and discourse-analytical methods was usedrkdd direct
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reference was investigated by close reading foltbiwe corpus search.
First, some twenty statements from different congmnwere read
through carefully and notes were taken of all ieteual links marked at
Hohl Trallini and Quassdorf's highest levels: nammeetalinguistic

lexical item, and typography. The items that idedi the intertextual

element were then searched for in the whole corfileese items

included reporting verbs, and the names of spetafits, such as ‘last
year’'s report’. This search threw up a large numtfeexamples and
reading through these suggested further lexicakenarthat could be
searched for. A new list of markers was drawn ug arsecond search
produced a set of KWIC lines representing a higbpprtion of the

instances of marked direct intertextuality in tleepus, which was then
analysed in terms of form of marking and frequeriay. the purposes of
the corpus investigation we did not attempt to ys®lnoun uses
(although, as noted above, we used nouns as seanes) and the focus
of our quantitative study is on instances of imetality with reporting

verbs.

Intertextual relationships among the statement®wearched for by
means of identifying n-grams, that is, strings ofds of lengtm which
appear in more than one text, extracted with th&€CAnc concordancer
(Anthony 2007) Because the statements contain a great deal aiciada
information, the process of cleaning the corpuduied standardising
the use of symbols and words for ‘dollars’ ‘pound€tc., and
substituting numbers with a placeholder, so thaagds such as the one
in extract 1a and 1b could be indentified.

Extract 1a: The Board is recommending a final dinlef 3.35 pence per ordinary
share (Aggreko 2002, p. 1)

Extract 1b: Board is recommending a final dividefi@.d5 pence per ordinary share
(Aggreko 2002, p. 4)

N-grams are not necessarily indicative of a teneplaiting strategy.
They have normally been investigated (e.g., Bidehansson, Leech,
Conrad & Finegan, 1999; Adel & Erman, 2012) to makéher the
opposite point, namely that the very frequent omdsije represented

! Extracts from Chairman’s statements are identiigdthe company name and
the year of the report. Details are in Appendind all are available on line.
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orthographically as multi-word units, have somehaf characteristics of
single lexical items. However, lexical bundles egkatively short units;
most frequently studied are 3- and 4-word bundMsch according to
Biber et al.’s (1999) criteria must occur ten tinpes million words and
across five separate texts to qualify for bundégust Five-word bundles
are so much rarer that the frequency criteria el@xed. If significantly
longer n-grams are found, then that is likely toirmicative of copying,
rather than phraseological status for those tnits

The corpus was searched for n-grams occurringaat kvice, from
100 words (the maximum permitted by AntConc) to@@rds. Since
longer n-grams contain shorter ones, as longergstivere identified, the
statements in which they appeared were removed themsorpus, so that
results for shorter strings were entirely freshe Tsult was a list of
groups of statements with at least one shared chtitdhguage among
them. These were then analysed manually for siitidarand differences
in content, structure, organisation and phraseology

3. Results
In this section we report the results of our inigegion of marked and
unmarked intertextuality in the corpus.

3.1 Direct intertextuality

Close reading of a sample of statements reveakddettplicit word-for-

word quotation is quite unusual (as it is in acadewriting in many

disciplines). It occurs in occasional citation dbgans to identify
advertising campaigns by retailers (sixteen inganetrieved from the
corpus by our procedure), as in Extract 2.

Extract 2: a relationship summed up so well by'tleeir M and S’ campaign (M &
S 2006)

21t should be noted that no generally applicabteshold exists to indicate the
point at which a string is so long that its presernie two texts indicates
repetition rather than coincidence. However, aleotthings being equal, the
greater the similarity between two texts, the midtely that one is based on
another.
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Otherwise, intertextual reference involved parapbrar simple
naming of documents. The close reading phase shdhagdexplicit
references to other texts were signalled by usiogns referring to a
(folk-)genre or verbs referring to a speech acsafe kind. Some of
these are comparable in level of precision to ezfees to sources in
academic texts. Extract 3 contains both elementa wery complete
form, such that there is unequivocal reference defanite source with a
definite author.

Extract 3: In my half year statement | reportedt tNAME had retired from the
Board on 18 April. (ABF 2007)

In Extract 3My half-year statemenfives the date (six months before
the present) and author (“my”) of the text refertedand in this respect
is equivalent to an academic reference of the NBate- type. One
striking difference is that this example gives fenre of the cited text
along with the citation (rather than showing itconventionalized form
in a reference list). The source author is a sytaonstituent of the
sentence and so in the terms used for academimgviitis an integral
reference (Swales, 1990). However, because thes ggted is given in
the text, the actual referring structure is of fbem “In (X's) 2006
statement, X reported ...” which is not typical oddemic citation.

Sometimes prototypical citations of this kind seennefer to a third
text, as in Extract 4.

Extract 4: In my report last year | detailed ouarplfor restoring the fortunes of
Marks and Spencer (M & S 2002).

Here we are given the genneeforf), author fny) and date last yea)
and a paraphrase of conteoul plan fo)) introduced by a speech-act
verb @detailed. But this content itself refers to somethimag) which
might be a text. A related form is exemplified bytfact 5.

Extract 5: In November we announced our plan td sel European vending
business Selecta As. (Compass 2006)

Here something that might be a teglaf, decisiohis the object of
the speech act verb. The announcement is a citecne if the plan or
decision is to be regarded as a text, the plareocisibn itself is another.
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For the announcement, author, and date informatiergiven, as well as
a paraphrase of content. The genre informatiahaif is what it is, refers
to the text announced not to the announcement fwhizy have been in
the press release genre, for example). Alongsiésetiquite full citation
forms, there are others which only realize partshed ‘full’ form, and
cannot be directly compared to academic refererites.common for
references of this kind to refer to a dated grodiptexts/utterances
(Extract 6):

Extract 6: However, as we said throughout the sedmalf of 2007/08, consumer
budgets are clearly under pressure (Sainsbury 2008)

Others have a reporting verb without either expligénre or date
(Extract 7):

Extract 7: ... providing more delivery choices, somieg customers have said is
important to them (M & S 2011)

Words likedecision, plan, agreement, settlemeften occur without
a reporting verb. Here there is a kind of clinendértextuality. In Extract
5 above, for instancg@lan might refer to a document or it might simply
mean ‘intention’. Sometimes it is likely that whatbeing referred to is a
text. In Extract 8 the wordecisionprobably refers to an instance of the
genre ‘court decision’

Extract 8: the recent appeals court decision tectejhe US federal government’s
US$280 billion claim against the US tobacco induss obviously encouraging
(BAT 2004)

However other cases of the use of the walelsisioncannot be said to
refer to specific texts or utterances. In Extradt i8 not a text which is
regretted although obviously the decision was esq@é in words and in
that sense makes the text polyphonic.

Extract 9: we regret her decision to leave and khher for the significant
contribution. (Whitbread 2007)

Intertextuality permeates all texts and it would ibgossible to
catalogue every possible manifestation in our carfine focus of our
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guantitative study is therefore on instances ofrieituality with
reporting verbs.

Neither the close reading nor the automatised ®orpearch
produced any instances of quotation from literamreother canonical
sources or of phrases lilecording to That is, where a named source
for a statement was given, it was always associaiia reporting verb.
The two remaining categories for investigation wénerefore direct
guotations with some kind of typographical indioatiand ‘reported
speech’ with a reporting verb.

The only direct quotations that could be examined thie corpus
were those presented in quotation marks, and there few of these. A
handful of the statements included a genre-breakewion cast as an
interview with the Chairman and CEO, and ten uttees in one of these
were presented as direct quotations from an otahiiew. Otherwise
nearly all the quotations found were in statemdnisn retailing or
banking companies, and many were used as the nainoesnpaigns of
various kinds, as in Extract 2. Extract 10 givelirgher example from
the sixteen different quotations all of which referphrases which must
have been instantiated in very many earlier acsiagj marketing, and
internal texts (the phrase has 779 hits on Google).

Extract 10: ... running marketing campaigns suchfesd your family for a fiver’
(Sainsbury 2009)

The list of reporting verbs investigated is neitlethaustive nor
uniform: some verbs are clearly signals of intddahty, others more
marginal. Table 1 lists the verbs found in instanoé intertextual and
intratextual reference. (These verbs occurred égquaéquently as
metalinguistic rather than intertextual devicesowlhg evaluative
commentsl am delighted to announce th&uch instances have been
excluded.)
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Table 1 Reporting verbs functioning intertextually foumdthe corpus

announce 161
say 51
report 39
agree 35
publish 29
welcome 28
state 22
write 19
discuss 15
ask 12
sign 10
tell 8
submit 7
note 5
inform 3
amend 2
observe 2
quote 2
express 2
TOTAL 452

Table 1 shows that the corpus search for verb fdomsd 452 cases
where there was clear reference to another texth@rvast majority of
cases) or to another part of the Annual Reportuestjon. While there
are probably a comparable number of intertextufdreaces where the
indicator of intertextuality is a noun and some wehe verb not searched
for is used, one of the main findings of our surisythat explicit
intertextuality is relatively infrequent in thesexts. Instances marked by
one of the verbs chosen occur at an average ratessfthan 2 per
statement (0.84 per thousand words), and overalhs3ances per
statement (about 1.5 per thousand words) wouldreasonable estimate
of frequency, confirming the impression from thesd reading. By
contrast Hyland (1999) found 10.7 citations (of iledent form) per
1000 words of running text, as an average for igiglines, in his RA
corpus.

The sample is dominated by the fairly general venrsounce, say,
and report Instances of these verbs make up more than heltdtal
found. Since each verb has idiosyncratic uses ansbime (likeagreg it
is not clear when the reference is intertextual ahen it is not, it is
these three which are examined more closely t@a ggiantitative picture
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of explicit intertextual reference in this corpugable 2 classifies the
instances according to the presence or absencepcese date which
would enable retrieval of the text referred to, daydthe source cited —
the logical subject of the reporting verb. Threstamces ofeport and
ten of saysare omitted because they were intratextual, riefgrnn the
cases of report to other sections of the AnnualoRegnd in those of
saysto ‘speakers’ in the genre-breaking text preseatedn interview.

Table 2 Instances of intertextuality with reporting verliyy source of utterance and
dating type

Specified date Vague or unspecified date
In-company source| 140 (of whiche=81) 91 (of whichwe= 44)
Outside source 2 14

Table 2 shows that intertextual reference in Chairs)Statements is
overwhelmingly to texts produced in-house. The @uside sources are
regulatory organizationghle European Commission, the QFpolitical
actors (Extract 11) or unspecified debaters (Exttay.

Extract 11: this policy was announced by the Chamcelf the Exchequer in the
June budget. (RBSG 2010)

Extract 12: Turning to broader societal issuesreatgdeal has been said in recent
months about the role of bonuses in the bankinggsysLloyds 2008)

It is mostlywe who announceandreport things, whilel is quite often the
subject ofsay. The group, your Boardnd the names of units within the
company are common sources too. The names of thdivicompany
employees occur mainly when they announce theirersént, that is
most achievements are presented as collective.

In academic writing self-citation is also a comnfeature. In a study
of the citations of eight prominent researchersjté/{2001) found that
the author whom each re-cited most frequently wadact him- or
herself. However, there were still many more amagi to the cumulative
works of all the other scholars they cited. In &ddi in academic
writing self-citation often has a self-effacing tjitya first-person
references do occur in academic texts (Hyland, R0BGat it is also
common for a writer to cite him- or herself by samre and in the third
person, precisely as other authors are cited. énptiesent corpus there
are no instances of this type. This differencee#fi not only the genre
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but also the topic—one purpose of the CS is toesgvivhat ‘we’ have
been up to in the last year.

The quantitative analysis (Table 2) confirms thatmajority of
intertextual references are rather specific in gewh source document
date (and therefore retrievability), as in Extracbove. Even where the
date is vague or unspecified the instance ofterrseto specific
documents, very often using phrases like ‘as pushoreported’. Other
instances refer to purported multiple texts (Extfeg):

Extract 13: our aspiration ... remains achievablthoaigh, as we have repeatedly
said, there may be peaks and troughs along the(&ggreko 2010)

As noted above, an outsider such as a reader fr@matademic
discourse community is struck by intertextual egesoin which the the
genre of the source text is specifida ny 2009 reportas in Extracts 3
and 4), and/or the subject of the source texitigred text Ve announced
a planas in Extracts 5, 6, and 7). Although quite notreath cases were
not particularly frequent in the corpus as a whole.

3.2 Lexical similarity

The previous section demonstrated that the chaimsdatements contain
relatively little intertextuality in the form of dict and explicit references
to other texts. However, the analysis of n-grameaked a great deal of
intertextuality in the form of chunks of languag&igh co-occur across
the statements. Units of at least 30 words, shémedwo or more
statements, were found in the annual reports affZie companies (see
Figure 1 for an example). In all cases these werdifferent annual
reports from the same company; that is to saygtiaare no cases of a
chunk of this length appearing in the reports a tlifferent companies.
Here too, intertextuality is an in-house affair.

Using a minimum frequency of two occurrences, thigoas contains
1,196 30-gram types and 2,797 tokens. In other syonéarly 84,000
words, or one third of the running words in thepewy, are part of a 30-
gram which occurs at least twice. When a more iotis minimum
frequency of five tokens is applied, the corpusigmetheless found to
contain 27 types and 198 tokens, or 780 per milieords. This
exceptionally high frequency speaks to the extrgrfwimulaic nature of
this genre.
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It should be noted that these frequency figures moe truly
comparable with those for lexical bundles found lamger, general
corpora (e.g., Biber et al. 1999). In such corptegical bundles
demonstrate that some multi-word units co-occuhvgitich regularity
that they can be considered to have some of theepres of
orthographic words. When examining texts from atipalar domain,
however, the frequent occurrence of very long gtriaf words does not
attest the word-like nature of the strings; raih@rdicates that the writer
of a given statement was influenced by the east@iements.

Despite the earlier caveat about the difficulty edtablishing a
numerical threshold which can be considered inlieabf repetition
rather than autonomous composition, we maintaihttieapresence of a
string such as the one in Figure 1 below in twdstestrongly suggests
that it was copied (in-house) from one into thesoth

The Group’s underlying profit, which we define aoffi before taxation,
exceptional items and amortisation of intangiblsets was [X] million
pounds compared to [X] million pounds in [year].iShepresents underlying
earnings per share, on a diluted basis, of [X] penc

Figure 1 A 42-gram, found in ABD 2006, 2007, 2008

To the extent that this part of the investigatioaswdesigned to
understand whether earlier chairman’s statemeetsised as templates
for later ones, that inference was fundamental. fHoe that there are
many, long shared strings of text, and that theynmise a large
proportion of the corpus as a whole is, we arguslemce for templates
and repetition in the production format for themed.

This conclusion is supported by a qualitative asialyof the
statements. Across companies, the statements shawsiderable
regularity of content and rhetorical structure,gesgjing that it is a well
established and relatively clearly defined genneadidition, within the
same company, similarity of topic, structure andaghology can be
seen. A comparison of successive years’ statensboiss signs of clear
development from one year to another. For reasapate constraints,
we will illustrate this common pattern with refecento the chairman’s
statements of a single company.

Aggreko is a FTSE-100 company which ‘provides povesrd
temperature control solutions to customers who ribech either very
quickly, or for a short or indeterminate lengthtiofie’ (Annual Report
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2011, p. 7). The Aggreko chairman’s statements khie included in
the corpus date from 2000-2011, inclusive, and areaverage 1421
words in length. During this period, two chairs’nmes appeared at the
end of the statements, one in 2000 and 2001, aadeginning in 2002
through 2011.

The statements for that period are intertextuatiydd by covering a
range of topics typical for this genre as illustthin Figure 2 (see also de
Groot 2008: 73).

Overview of some of the year’s salient activities @rojects
Statement of the company’s strategy and objectives
Summary of financial performance, e.g. trading @entince,
revenue, return on capital

Overview of funding, e.g., debt, capital expendifetc.
Information about dividends and other information $hareholders
Statement of appreciation of the company’s empleyee
Review of changes to the board and senior management
Statement about ethical concerns

. Statement about the outlook for the company irctimaing year
0. Chairman'’s signature and date

Figure 2 Thematic sections in C5s

wn e
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The presence of these topics, the order in whiel #ppear and the level
of detail given to them are regular but not fixéer example, every
statement begins with a paragraph mentioning somtheo highlight
events of the year, but in some statements (e0§2)2this extends to
more than one paragraph and in some (e.g., 20@9}heme recurs after
other subjects have been dealt with. In no case dppreciation of the
company’s employees receive more than one paragaaghit is absent
from several statements. Information about findnperformance can
come at the beginning, middle or closer to the éndtatement about
ethical issues appears only in 2010 and 2011.

Despite this variation, the statements form a aaftebody, as
witnessed by the fact their content falls comfdgtainder the same set
of headings. This generic coherence demonstraseghb writers of the
statements have a clear awareness of the relatsleyp constraints

% Although we are not making a formal genre analysithis paper, it has not
escaped our notice that these rhetorical functaonstheir realisations resemble
moves and steps in a Swalesian sense.
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which dictate appropriate and desirable conterd, suggests that their
understanding of appropriate content is guideddrifez statements.

The second conclusion is supported additionally Hiye
phraseological similarities across the statemefistwis evidence for a
‘template’ composing strategy. Two points about fiteaseological
likenesses need to be made. The first is, simpBt, they are numerous
and occur in all thematic sections: there are miang, identical or very
similar strings of language among the statemem&ughout the texts. In
Table 3 below, the numbers in the left-hand coluefer to the section
of the statement (from the list above) and the yfeam which the
guotation is taken appears in brackets after tltagjon. Italics are used
to highlight differences between the two years, netibey occur. For the
sake of space, only two instancess of each chumgigen; this does not
mean that they appear only twice in the corpus.

The second noteworthy point about the languageettatements is
the evolution across them. As Table 3 shows, samaccurring chunks
of language feature variation. In some cases thdue to the cyclical
nature of the reporting process: a change whicdmiounced one year
may be the subject of evaluation or follow-up itager year. Thus, in
row 8, a change is announced in 2010 (‘the Boasl v taken the
further step...”) and reviewed the following year 44t year the Board
took the further step...’). In other cases, though,dhanges appear to be
motivated more by a desire to vary and paraphraae any need to
adapt earlier phrasings to a new context; in rofioBjnstance, there is
no clear necessity to transform ‘limited visibilityith respect to the
outcome’ to ‘limited visibility of the likely outtirn’.
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Table 3 Examples of repeated chunks

1

Introduction

| am pleased to report that Aggreko h
delivered another strong set of resul
[2010]

Introduction
a$ am pleased to report that Aggrek
shas  delivered another  stron

performance in 2011.[2011]

As a company Aggreko is totall
committed to enhancing sharehold
value by delivering consistent growth i
quality earnings through an eve
expanding range of added value servig
focused on  solving  customer
increasingly complex temporary powg
temperature control and oil fre
compressed air requirements around
world. [2000]

As a company Aggreko is committe
eto enhancing shareholder value |

rthrough an ever expanding range
eadded value services focused
ssolving customers increasingl
rcomplex temporary powe
e temperature control and oil fre
heompressed air requirements arou
the world.[2001]

hdelivering growth in quality earnings

nd

Amongst our businesses, Internatio
Power Projects once again perform
extremely well: trading profit grew by
69.6% in constant currency on reven
which was 26.2% ahead on the sa
basis excluding pass-through fiel
[2009]

edPower Projects grew revenue |
constant currency and excludin
@assthrough fudl by 8%, and

intake in its history[2010]

ahmongst our businesses, International

neecorded the highest level of order

Net debt increased to £102.9 millio
(2004: £82.1 million), largely as a resu
of increased capital expenditure

£80.2 million (2004: £56.1 million).
Over 90% of this capital investment w3

nNet debt increased to £205.2 millio
[t(2005: £102.9 million), largely as
fresult of the GE Energy Rental
acquisition and increased capit
sexpenditure. Around 90% of thi

spent on our rental fleet to support thecapital investment was spent on o

strong growth in the business. Lookin
ahead we estimate that fleet capit
investment in 2006 will be around £12,
million. [2005]

grental fleet to support the stron
agrowth in the business. Looking aheg
Owe estimate that fleet -capitg
investment in 2007 will be aroun
£140 million.[2006]

Dividend

Dividend

The Board is recommending a fin

dividend of 5.02 pence per ordinanydividend of 6.28 pence per ordinar
share which, when added to the interimshare which, when added to th
dividend of 3.04 pence, gives a total forinterim dividend of 3.80 pence, give]
the year of 8.06 pence, a 20.0% increasa total for the year of 10.08 pence,

on 2006 [2007]

25.0% increase on 200[2008]

IThe Board is recommending a final

y

e
S
a
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Table 3 continuedExamples of repeated chunks

6

Employees

Once again | have been extremelyOnce again |

impressed by the commitment arn
professionalism of all our employee
especially in this challenging econom
environment[2008]

Employees
have been extreme
dimpressed by the commitment an
5,professionalism of all our employee
cespecially in this challenging econom
environment[2009]

oo

At the start of the new financial year
number of new senior manageme
appointments were made. On 1 Janug
2001 Phil Harrower was appointe
Group Managing Director.[2000]

aAt the beginning of 2001 we announce
nh& number of new senior manageme
argppointments including that of Phili

[2001]

dHarrower as Group Managing Directof.

D

Ethics Committee

Integrity and honesty in all ou
business dealings are central
Aggreko’s reputation and long tern

Ethics Committee

Integrity and honesty in all our busine
tadealings are central to Aggreko’
nreputation and long term success. H

success. For many years the Group hasany years the Group has had a clg

had a clear and robust ethics polic
and strong related procedures; t
Board has now taken the further step
establishing a committee [2010]

yand robust ethics policy, and stron
heelated procedures. Last year the Bog
ofook the further step of establishing
committee . . [2011]

bS

par

rd

As is always the case at this time
year, we have limited visibility with
respect to the outcome for 200
[2004]

pfAs ever at this early stage, there
limited visibility of the likely out-turn
5.for the current year. [2005]

is

Thus, even as the similarities between statemeatslear, so is their

evolution, with the result that while points of peeological identity or
similarity can be found between any two years, 20%fatement differs
substantially from 2000’s. This evolution is shownTable 4, which
shows the formulations used to hedge the predgtion the coming
year.

What this analysis demonstrates is such a high edegof
interrelatedness among the CS as to suggest a gtimuistrategy of
using one year’s statement as a template for the hethe academy a
strong emphasis in teaching student writing is gdiaon autonomous
expression (Pecorari 2008). On the basis of thasinfjs, that is not the
common working practice of writers in the workplace at least not
those called upon to produce this particular genre.
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Table 4 Evolution in hedging statements

2003 | at this early stage of the year and subjegx¢hange rate variations...

2004 | As is always the case at this time of year,haee limited visibility with
respect to the outcome for 2005.
2005 | As ever at this early stage, there is limitisibility of the likely out-turn for
the current year...
2006 | ...soitis always difficult at this early stagepredict the year’s performance.
2007 | Looking ahead, at this early stage it is abiuagrd to come to a definitive view
of the outcome for the year as a whole, and pdatitjuso when faced by the
current level of uncertainty about the future dimt of the various
economies...
2008 | It is always difficult at this early stage ¢come to a definitive view of the
likely outcome of the year, and never more so timathe current economig
environment.
2009 | It is always difficult at this early stage come to a definitive view of the
likely outcome of the year, and never more so timathe current economig
environment.
2010 | The current instability in some countrieshia Middle East and Africa make
the task of predicting the outcome for the yearartban normally difficult;

2

It must be acknowledged that in this section weehased textual
evidence of similarity among the statements to dedan intertextually
influenced writing process. Sceptical readers maljebe that some or
all of the similarity documented here is coincidgntdue to these
statements’ common purpose, necessarily similartecdn discourse
community-specific language, and in some casestiwdé authorship.

While acknowledging that, by virtue of our methddanalysis, the
evidence for a template writing strategy presemig is circumstantial,
we also believe it is strong. However, a more rat\point may be what
intertextual similarity tells us about the naturetloe written product.
Writing demonstrably produced with a template sggt would
presumably exhibit a degree of intertextuality appnately equivalent
to that found here; therefore a template strategulavappear to be a
useful one for writers aspiring to (learn to) produwexemplars of this
genre, whether or not such a strategy has actioeéin used here.

4. Discussion

The present investigation examined two sorts a@riaktuality—explicit
reference and recycled phrasing—in an importaniniess genre. While
revealing that intertextuality is a pervasive featof this genre, the
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findings have also demonstrated that in termssofréquency, form and
the inferred process, this genre differs substiytimom academic
genres.

Academic texts make prolific use of direct, ideatife references to
earlier texts, and writers are expected to dematesthat they have read
widely on their topic, something which—despite irevalence of self-
citation—means incorporating other voices than théhor's own.
However, in the CS, other texts referred to arenarily the earlier
utterances of the chairman himégeH text produced by the company, or
a first person plural source which is or must bteried to be the
corporate body. The references in these stateraeattherefore inward-
looking in a way which would not be conventionabirademic writing.

The format in which citations are made is rigidljctdted by
convention in academic writing, with broad similea$ across academic
texts and absolute uniformity required within a gn publication.
Bibliographic information is detailed, in orderpermit readers to verify
the claims writers make on their source authorialfe Here too the CS
has a different profile. While many of the referesidn this corpus
provided information similar to that found in acede texts—
authorship, date, genre—the presentation of thi®rimation was
simultaneously less detailed and less conventisedlin presentation.

A further important difference lies in the procesbg which some of
the intertextual relationships must be presumedaee come about.
Evidence was presented above suggesting that ayw@’'s statement
serves in many cases as a starting point for pingube current year’s.
This is directly at odds with expectations for agadt writing. Authors
who recycle portions of their earlier publicaticar® frowned upon. For
example, in a guide prepared for the Office of Rede Integrity, a part
of the US federal government, Roig (nd) placespifaetice of recycling
a description of research methods from one papantther under the
heading “Borderline”/unacceptable cases of texiyecling’ (p. 23) and
cites an editor of an academic journal who chareete such a template
approach as self-plagiarism.

Researchers who publish the words ather authors without
explicitty marking them as quotation and identifyithe source are

* We use the masculine pronoun advisedly here, lasfahe chairmen who
signed the statements making up this corpus wele. ma
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labelled plagiarists. Student writers who engageeither of those
practices in assessment writing may find themselekearged with
collusion or plagiarism. Positive prescriptions foarrying out an
assessment writing task—such as those given bjeesaof English for
Academic Purposes—involve starting with an independ task
conception and creating an original text to mabhehgurpose. A template
approach to academic writing would thus miss thekritaseveral ways.

Descriptions of the features of academic genreg lwdnserved that
the superficial differences have their basis invhkies and substantive
practices of the communities in which they are poedl. For example,
the fact that integral citation is more commonhe humanities than in
the natural sciences is often attributed to the faat the knowledge
claims made in the latter area are (supposed teui@éct to verification
and reproduction, and thus their source is relbtikess important, while
knowledge claims in the humanities tend to be ieh#ty contestable,
and thus can be evaluated more easily when theimmahusource is
identified and taken into account (Hyland 1999).

The intertextual practices found in the chairmastatements can
similarly be interpreted in terms of the texts’ tdvé&cal purposes and role
within the discourse community. For example, anlieipreference in
APA format to ‘feed your family for a fiver’ woullde unnecessary on at
least two grounds—nobody is likely to want to cdhthe source, and it
has been publicised widely enough already to bélitanto readers of
the statement—and, for the latter reason, it wbeldrery difficult, if not
actually impossible, to identify such a thing asoaiginal source.

The objective of LSP instruction is to provide st of knowledge
and skills needed for for the specific communiaatevents which are
characteristic of a particular domain. The LSP ftitiaoer must therefore
possess an awareness of the genres within a daandirthe features
which characterise them. If this awareness is aset on the teacher’s
personal knowledge of the domain, then s/he neetkssa to empirically
based descriptions. This investigation of a wideagr discoursal
feature—intertextuality—in a particular domain—mess texts—is a
contribution to that descriptive project.

The different practices reflect different text ftinos and different
conditions for text production and reception. I ttontext of higher
education, assessment of writing skills is oftemealahrough the
traditional academic genres such as the essayagdessment criteria for
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such texts are well established and quite specifiith regard to
intertextuality, good practice includes reading e@lydand citing a range
of sources to support an independently developgahaent. Students are
instructed in, and expected to develop proficieinciprmal features such
as reporting verbs (distinguishing between ‘Smithtes’ and ‘Smith
suggests’), mechanics (i.e., APA versus MLA, etmp other highly
conventionalised aspects of source reporting. @aigiwork is prized;
unattributed source-dependent work is prohibitedwever, these are
neither the conventions of the lifeworld the studezome from nor those
of the professional worlds most of them go to.

The findings of this study suggest that LSP indtoucin higher
education contexts may present a problematic ngaiound for the
practices of different domains in at least two wagtidents arrive at
university with a great deal more exposure to theegic and discoursal
practices of visible, public domains such as adsiag and journalism,
than they have to those of academia. Some studey$ave experience
of the workplace, and exposure to the communicapvactices of
additional domains. Their beliefs about appropriatgertextuality
practices do not equip them effectively for whagyttwill encounter at
university. The problematic areas may actuallyrtierisified by the fact
that students are not tabulae raghe; knowledge base they bring from
other areas may make it more difficult for themsee the the new
knowledge they are required to assimilate.

A second area of difficulty arises when studentsfof example,
engineering, information technology, or naturaksces have completed
a period of study and go into the workplace arméti what they have
learned about how to write in university contextsiewledge which, on
the basis of the evidence presented here, will eastly transfer to
workplace writing tasks.

This is problematic in the context of the curremphasis that is
placed in western countries on employability asoattome of tertiary
education. The Joint Declaration of the Europeanidtiers of Education
of 1999 (the ‘Bologna Declaration’) proposed ratichanges to the
organisation and administration of higher educatioiurope ‘in order
to promote European citizens’ employability and tmernational
competitiveness of the European higher educatistesy (1999: 3), a
goal which was ratified by the Communiqué of thenfecence of
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European Ministers Responsible for Higher Educatenrecently as
2009:

With labour markets increasingly relying on highskill levels and transversal
competences, higher education should equip stueétitshe advanced knowledge,
skills and competences they need throughout tmefegsional lives. (2009: 3)

Students whose professional work may require tleewrite texts in
an environment like that of the chairman’s stateewould be better
prepared if features such as the use of templattes)otional referencing
style, etc. were placed as foils to academic-wgifratterns rather than
ignored. As noted above, it is likely that studdmiisig with them to the
university intertextuality patterns which clash wacademic norms but
are actually standard elsewhere, and this priomdeage should be
acknowledged and made use of.

We do not wish to suggest that resolving this clashwriting
cultures is the primary purpose of LSP instructioor that doing so
entails abandoning academic genres in favour ofethosed in the
workplace. However, to the extent that such sh#fprdnces have been
shown to exist, effective LSP instruction shouldbased on a conscious
and principled decision about which genres to temuth assess, rather
than an assumption by default in favour of acadeyaitres.
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Appendix A
Company Years (date of report)
Alliance Boots 2011
Aberdeen Asset Management 2004 2011
Admiral Group 2004-2011
Aggreko 2000-2011
Associated British Foods 2006-2010
Barclays 2001-2011
British American Tobacco 2003-2011
BP 2011
BskyB 2005-2011
Burberry Group 2005-2007, 2009-201/1
Compass Group 2006-2011
Diageo 2007-2011
Experian 2007-2012
Fresnillo 2008-2011
GlaxoSmithKline 2002-2011
HSBC 2011
International Tobacco Group 2000-2011
John Lewis Partnership 2007-2011
Kingfisher 2000-2001, 2005-2017
Lloyds Banking Group 2000-2011
Marks and Spencer 2001-2008
Morrisons 2004-2011
Next 2004-2010
Old Mutual 2000-2011
Pearson 2006-2011
RBSG Royal Bank of Scotland Grou 2000-2011
RBSH 2010-2011
RE Reed Elsevier 2008-2011
SAB Miller 2000-2011
Severn Trent 2006-2011
Tesco 2011
United Utilities 2008-2012
Vodafone 2000-2012
Whitbread 2000-2007, 2009
W.H.Smith 2005-2011




